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Pelayanan gawat darurat memiliki lingkup penanganan pasien
dalam kondisi penyakit atau cedera serius dan tidak terduga,
sehingga harus mengacu pada konsep triage dimana pasien akan
dilayani berdasarkan tingkat kegawat daruratannya. Oleh sebab itu
perawat tingkatan self-efficacy sangat menentukan seberapa besar
kepercayaan perawat terhadap kemampuan yang dimiliki sehingga
keyakinan ini yang akan menentukan kualitas kinerja. Penelitian
ini bertujuan untuk mengetahui faktor-faktor yang mempengaruhi
self efficacy perawat dalam melaksanakan triage. Desain
penelitian deskriptif analitik dengan rancangan cross sectional.
Penelitian telah dilaksanakan di IGD RSUD Prof. dr. M. Ali
Hanafiah SM Batusangkar, pada bulantanggal 1 - 30 Januari 2024.
Populasi adalah seluruh perawat yang terdapat di IGD RSUD
Prof. dr. M. Ali Hanafiah SM Batusangkar, dengan pengambilan
sampel secara total sampling berjumlah 33 orang. Data di
kumpulkan dengan menggunakan kuesioner self efficacy yang
telah divalidasi dan diolah serta dianalisa menggunakan uji chi-
square. Analisa univariat didapatkan 84,8 % responden memiliki
pendidikan diploma, (81,8 %) masa kerja lama (> 5 tahun), (60,4
%) mampu dalam pelaksanaan triage di IGD dan 51.5 % memiliki
efficacy rendah. Hasil bivariat didapatkan ada hubungan
kemampuan dengan self efficacy perawat (p = 0,046 dan OR =
6,190), dan tidak ada hubungan pendidikan (p = 1,000) dan masa
kerja (p = 0,398) dengan self efficacy perawat. Disimpulkan
bahwa faktor yang berhubungan dengan self efficacy perawat
adalah kemampuan. Disarankan pada pihak rumah sakit agar dapat
memfasilitasi dan memotivasi perawat untuk mengikuti pelatihan-
pelatihan sehubungan dengan pelayanan di IGD dan juga
meningkatkan pendidikan ke jenjang yang lebih tinggi, untuk lebih
meningkatkan kemampuan dan self efficacy mereka dalam
melakukan triage.

ABSTRACT

Emergency services have the scope of treating patients in
conditions of serious and unexpected illness or injury, so they must
refer to the triage concept where patients will be served based on
the level of emergency. Therefore, the level of nurse self-efficacy
really determines how much confidence the nurse has in their
abilities so that this belief will determine the quality of
performance. This research aims to determine the factors that
influence nurses' self-efficacy in carrying out triage. Analytical
descriptive research design with a cross sectional design. The
research was carried out in the emergency room of Prof. Hospital.
Dr. M. Ali Hanafiah SM Batusangkar, in 1 - 30 January 2024. The
population is all nurses in the emergency room at Prof. Hospital.

Book of Abstract of Trend and Issue in Healthcare | 78



Volume 3, Nomor 2, September 2026 ISSN 3047-3195

Dr. M. Ali Hanafiah SM Batusangkar, with a total sampling of 33
people. Data was collected using a self-efficacy questionnaire and
processed and analyzed using the chi-square test. Univariate
analysis showed that 84.8% of respondents had a diploma
education, (81.8%) had long work experience (> 5 years), (60.4%)
were capable of carrying out triage in the ER and 51.5% had low
efficacy. Bivariate results showed that there was a relationship
between ability and nurses' self-efficacy (p = 0.046 and OR =
6.190), and there was no relationship between education (p =
1.000) and length of service (p = 0.398) with nurses' self-efficacy.
It was concluded that the factor related to nurse self-efficacy was
ability. It is recommended that hospitals facilitate and motivate
nurses to take part in training related to emergency services and
also increase their education to a higher level, to further improve
their ability and self-efficacy in carrying out triage.
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